
Who can collect a student from school? 
a) A parent/ primary carer as listed on school system
b) An individual listed as an emergency contact
c) An individual selected by a parent/ primary carer

Process for identification check: 

Option 1: (Preferred)

The individual provides identification which 
includes a P-hoto, first name and surname. 

Option 2: 
An individual is known and recognised by. student and can provide 
correct answers to a series of identification questions including first 
name, surname, residential address, mobile number or other. 

Option 3: (For individual selected by parent)

Parent or carer provides written confirmation of who is collecting the 
child in writing to the school email address. Identification documents 
(from Option l) are presented that match the written confirmation email. 

In the event a student is unwilling to leave with an individual, the 

school will hold the student under their duty of care and make contact 

with local police who will mediate the matter. 
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